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Vision
NAMI	envisions	a	world	where	all	people	affected	by	mental	illness	live	
healthy,	fulfilling	lives	supported	by	a	community	that	cares.	
Mission
NAMI	provides	advocacy,	education,	support	and	public	awareness	so	that	all	
individuals	and	families	affected	by	mental	illness	can	build	better	lives.
Values
• Hope:	We	believe	in	the	possibility	of	recovery,	wellness	and	the	
potential	in	all	of	us.	
• Inclusion:	We	embrace	diverse	backgrounds,	cultures	and	
perspectives.
• Empowerment:	We	promote	confidence,	self-efficacy	and	service	to	
our	mission.
• Compassion;	We	practice	respect,	kindness	and	empathy.
• Fairness:	We	fight	for	equity	and	justice.
Services	
• Helpline	
• Support	groups
• Advocacy
• Education	(classes	for	individuals,	caregivers,	and	families)
NAMI	Davidson	County:	Overview
• Comprehensive	resource	guide	that	includes	local	agencies	and	services,	
and	information	related	to	logistics	of	NAMI
• Instagram	content	with	captions	and	a	plan	for	sustainability	
• Post	2x/week	with	additional	post	for	events	
• Advocacy	for	OT	to	be	recognized	as	a	Qualified	Mental	Health	Professional	
and	bringing	it	to	our	legislators	attention	at	Day	on	the	Hill
• Create	partnership	with	TNOTA	Mental	Health	Chair,	Kaylin	Flamm
• Enhanced	understanding	of	legislation	and	policy	related	to	mental	health
Identified	Needs
This	project	would	not	have	been	possible	without	the	support	and	
encouragement	from	Dr.	Christine	Manville,	EdD,	MEd,	OTR/L	and	Robin	
Nobling.	Robin	Nobling contributes	a	unique	perspective	in	her	roles	as	the	
Executive	Director	of	NAMI	Davidson	County	and	a	family	member	of	
individuals	with	lived	experiences.	Dr.	Manville	has	years	of	clinical	mental	
health	experience.	Her	passion	and	dedication	to	mental	health	has	had	a	
profound	influence	on	this	project	and	my	career	goals.	To	the	volunteers,	
staff,	and	individuals	I	had	the	opportunity	to	work	with	during	my	time	at	
NAMI	Davidson,	you	have	made	a	lasting	impact	on	me	and	I	am	grateful	for	
every	one	of	you.	
Acknowledgements
• More	mental	health	care	professionals	in	Davidson	County
• Comprehensive	resource	guide	for	office	use
• Social	media	organization/planning	specifically	using	Instagram
• Assistance	with	2020	NAMI	Walks	fundraiser	
• Answering	helpline	and	providing	resources	to	individuals
• Advocating	for	OT	in	mental	health
Outcomes
Figure	3. A	group	of	Belmont	OT	students	at	the	2019	NAMI	Davidson	County	fundraiser.
Figure	1. National	Mental	Healthcare	Access	to	Care	ranking.
• Collaborate	with	agency	through	informal	needs	assessment	to	
identify	effective	ways	to	deliver	information	about	mental	health	and	
NAMI	services
• Research	other	mental	health	agencies	in	the	Greater	Nashville	area	
to	inform	social	media	plan	and	resource	guide
• Advocate	for	individuals	with	mental	illness	by	staying	up	to	date	on	
policies	and	attending	legislative	events	
• Create	content	for	social	media	that	delivers	useful	information
• Create	plan	for	sustainability	to	implement	at	the	completion	of	EC
Goals
Figure	2. Example	of	Instagram	posts	created	for	NAMI	Davidson	County.
